
Elin cancellations are: 

 

Room Refund =  

• Cancellations made 60 or more days from arrival are refundable less 10%  

• Cancellations made within 60 days of arrival are non-refundable for any reason 
unless (1) cancellations are received in writing by our reservations office and (2) if 
we are able to re-book your reservation over the entire duration of the canceled 
reservation and receive the same full payment as you paid for your accommodation 
and the resort is completely sold out for all the nights of your reserved stay, we will 
issue you a full refund less a 10% administrative fee.  

 

Package Refund =  

• Cancellations made by August 1st, 2025 are fully refundable 

• Cancellations made thereafter are nonrefundable unless we are sold out of 
packages and can rebook their package/s 

 

 


